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INTRODUCTION
E

The City of Kirkland commissioned this survey to assess citizens’ thoughts
and opinions about the quality of life in Kirkland, priorities for the future and
the level of satisfaction with the city government and City services. Following a
similar survey conducted in 2006, this survey also sought to measure
changes in priorities and satisfaction levels.

Specifically, the following subjects were addressed:

« Respondents’ general sense of Kirkland, including the best and least
desirable aspects of living there.

« Overall ratings of city government, including its effectiveness, efficiency and
accountability.

« The importance and performance of specific city services and facilities, and
priorities for the future.

« Questions about growth issues, such as household lot sizes, desires for
more business/commercial activity, and growth management in general.

« Demographic information, to allow cross-tab analysis, and a profile of the
respondents’ experience in Kirkland (years in residence and neighborhood.)

This report begins with a demographic profile, and key findings. These are
followed by a detailed written description of findings and analysis. At the end,
all results are summarized in charts, and a full set of cross-tabulations is
appended.

The survey was designed, conducted and analyzed by Elway Research, Inc.,
with extensive collaboration with Kirkland city officials.
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I City of Kirkland 2

SAMPLE: 429 adult heads of household in Kirkland.
TECHNIQUE: Telephone Survey

FIELD DATES: February 13-17, 2008

MARGIN OF ERROR: +4.7% at the 95% confidence interval. That is, in

theory, had all Kirkland heads of household been
interviewed, there is a 95% chance the results
would be within £4.7% of the results in this survey.

DATA COLLECTION: Calls were made during weekday evenings and
weekend days. Trained, professional interviewers
under supervision conducted all interviews. Up to
four attempts were made to contact a head of
household at each number in the sample before a
substitute number was called. Questionnaires were
edited for completeness, and a percentage of each
interviewer’s calls were re-called for verification.

OPEN-ENDED ITEMS A number of the questions were open-ended,
allowing the respondent to express answers in
his/her own words. Responses to open-ended
questions were recorded as close to verbatim as
possible, then categorized and coded for analysis.

It must be kept in mind that survey research cannot predict the future.
Although great care was employed in the design, execution and analysis of
this survey, these results can be interpreted only as representing the answers
given by these respondents to these questions at the time they were
interviewed.
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I City of Kirkland 3

RESPONDENT PROFILE

In interpreting these findings, it is important to keep in mind the
characteristics of the people actually interviewed. Presented here is a
demographic profile of the 429 respondents in the survey. The numbers in the
columns are percentages of the total sample.

Compared to the 2006 survey, citizens in this sample tended to be slightly
older, which means they were also more likely to be long-time residents,
retired, lower income and to not have children at home.

The neighborhoods of North Rose Hill and South Juanita were slightly more
represented in this survey than in 2006, while Central Houghton was slightly
less represented. These differences were not statistically significant, however.

Note: Here and throughout this report, percentages may not add to 100%, due to rounding.

2008 2006

GENDER Male 49 50
Female 51 50

AGE 1835 7 10

36-50 23 29
51-64 30 35
65+ 38 26

EMPLOYMENT STATUS
Self-employed/business owner 12 21
Public Sector 14 12
Private Business 29 33
Not working 6 6
Retired 37 28

HOUSEHOLD
Single / Children At Home 6 6
Couple / Children at Home 24 34
Single/ No Children at Home 27 25
Couple/ No Children at Home 41 33

ETHNICITY
African American 2
Asian/Pacific Islander 3
American Indian/Native American 1
Caucasian 88
Hispanic/Latino 1
Other 2
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I City of Kirkland 4

2008 2006

RENT/OWN HOME Rent 10 9
own 87 90

INCOME: *
$50,000 or less 23 12
$50t0 $75,000 15 21
$75 to $100,000 15 14
$100to $150,000 12 28
Over $150,000 10
No Answer
*Income brackets for 2006 were: <$40K , $40-75K, $75-100K, $100K+
YEARS OF RESIDENCE
Less than one year 1 3
Onetofiveyears 10 15
Fiveto 10 years 12 19
10to 20 years 28 25
More than 20 years 49 39

NEIGHBORHOOD (Self-Reported)

Everest 2% 1%
Lakeview 4% 2%
MossBay 4% 3%

Totem Lake 8% 6%
Highlands 5% 6%
South Rose Hill 6% 7%
Market 5% 8%

Bridle Trails 5% 8%
Norkirk 8% 10%

North Rose Hill 15% 10%
North Juanita 9% 10%
South Juanita 13% 10%
Central Houghton 11% 14%
Other 5% 5%

Don't Know 2% 2%
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I City of Kirkland 5

Neighborhood Quotas:
Precincts called and self-reported

In the 2006 survey, neighborhood residence was determined by self-report.
That is, survey respondents were read a list of 13 neighborhoods and asked
which one they lived in. At the request of the City Council, the survey this year
established quotas for the 13 neighborhoods, grouped into 7 areas by city
staff. The groupings were done to achieve a sufficient number of respondents
in an area to support comparative analysis, while respecting the distinct
neighborhoods. The quotas were established at the area level by calculating
the population in each precinct and adding the precincts for each area.

Area totals were tallied in two ways. 1) Calls were placed from a list of
precincts which aggregated the neighborhoods; and 2) Respondents were
asked which neighborhood they lived in. The results did not always
correspond. That is, respondents did not always name the neighborhood
indicated by the precinct list. This table displays the results of these two

measures.

AREA Neighborhood QUOTA Self Rpt Precinct

A Bridle Trails 5% 10%

(South) Rose Hill (south of NE 85™)... 11% 6% 3%

B Central Houghton 11% 8%

Everest 10% 2% 3%

C Norkirk 8% 10%

Highlands 5% 4%

Market 15% 5% 6%

D (North) Rose Hill (North of NE 85™) 17% 15% 16%

E Lakeview 4% 8%

Moss Bay 15% 4% 7%

F Totem Lake 8% 6%

(North) Juanita (North of NE 124™) 18% 9% 8%

G  (South) Juanita (South of NE 124™) 14% 13% 13%

Other: 5% 5%

Don't Know 2% 2%

READING THE TABLE: The quota is the target percentage of the total sample for each
area. The “Self Report” column is the proportion of respondents who identified
themselves as living in each neighborhood. The “Precinct” column is the proportion of
respondent in each neighborhood as designated by their precinct.

EXAMPLE: Area A had a quota of 11% of the total sample. According to the precincts
called, 13% were interviewed in Area A. According to the respondents self-description of
their neighborhood, 11% were interviewed in that area.
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KEY FINDINGS
-]

Living in Kirkland

¢+ Great place to live

« 85% said it was an “excellent” (46%) or
“very good” (41%) place to live.

» 88% said “excellent” or “very good” in 2006.

+ Residents most value Kirkland’s location, quality of life, size
and physical setting.

+ Their concerns are mainly about growth.

« Asked to name “things that concern you” about living in Kirkland 2 in
3 respondents named a growth-related issue. The top 5 issues were:
17% “overcrowding/growth";

14% “traffic/congestion”;
13% "housing density", “high rises/condos” and
8% “downtown development.”

« Bya margin of 54% to 41%, more respondents said the city was doing
an “only fair” or “poor” job of managing residential development than
said it was doing a “good” or “excellent” job.

+ The city of Kirkland "feels safe"

« 8in 10 felt “very safe” walking alone in their neighborhood during the
day.

« 4in 10 felt the same at night; another 4 in 10 felt “somewhat safe” at
night.

City Government

+ About half of respondents said they pay attention to city
government

o 15% paid “a lot of attention”
39% said they paid “some” attention.

« This was identical to the 2006 response.

February 2008 ER sLwAvy RESERRCH, INC.



I City of Kirkland 7

+ City government focus moving away from high priorities?

» Asked whether city government was “focused on the right things? Or

does it spend too much time on things it should no be doing?”

42% said city government focused on the "right things"; compared to
53% in 2006

26% said it spends “too much time on things it should not be doing.”
21% said that in 2006.

+ City government seen as generally Effective, Efficient and
Accountable

77% said city government was effective (11% “very”+ 66% “mostly”);
80% rated it effective in 2006.

78% said city government was accountable to the public (28% “very” +
50% “somewhat”); this question was not asked in 2006.

72% said that Kirkland city government was “about as efficient as
other cities” (44%) or “more efficient” (28%);
70% rated it similarly in 2006.

+ The City does a good job of keeping citizens informed

62% said the city does an “excellent” (15%) or “good” job (47%) of
keeping citizens informed;
64% gave that rating in 2006 (10% “excellent” + 54% “good”).

More than half (57%) said they had visited the City website - the same
as in 2006 (56%); Of those, 20% have visited in the last month; 23% in
the last six months.

Service Priorities & Performance

+ Little change in program priorities

Fire, Police and Garbage Collection were the top-rated city services or
programs “important to you and your household.” The same three
topped the 2006 list in the same order.

All 18 items listed averaged above the mid-point of the 0-4 scale.

The only statistically significant difference from 2006 to 2008 was
Recycling, which moved up two places on the priority list:

58% rated it as “very important” this year, compared to

46% in 2006.

February 2008
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+ Good performance ratings for highest priority services

» The 3 most important services - fire, police and garbage collection -
had the 3 highest performance ratings and 3 of the 4 the lowest gap
scores of the 18 services listed.

+ Managing traffic flow, downtown parking and zoning are
areas for attention

« These 3 services had the lowest performance scores and the largest
gaps between importance and performance ratings.

» Citizen dissatisfaction in these areas was also reflected in priorities for
the future. These same services were ranked as the top 3 when
respondents were asked where Kirkland should invest more resources
over the next 2 years:

30% said managing traffic flow;
16% said downtown parking; and
10% said zoning and land use.

Priorities for the Future

+ Managing traffic flow top priority for next two years

« 30% of respondents named “managing traffic flow” as their choice for
the one service the city “should invest more resources in over the next
two years.”

- Downtown parking was second with about 16%, followed by Zoning
and land use with 10%.

« Managing traffic flow was not listed as an option in 2006. Zoning and
land use shared the #1 priority with “Attracting and keeping
businesses” with 17% each.

+ Majority favors status quo on business activity

o Asked whether there should be more or less commercial space and
business activity in Kirkland, most (57%) said “about the same as
there is now.

o Those who wanted “more” outhumbered those who wanted “less” by
24% to 16%.

« These findings were virtually identical to the findings in 2006:
23% more, 60% same, 15% less.
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¢+ No strong desire to attract new businesses

» "Attracting and keeping business” was ranked 10% in importance of
the 18 city programs and services rated. It scored a 2.86 on the 0-4
scale, with 30% rating it “very important.”

» In 2006 it scored 3.01 with 37% rating it “very important” placing it at
#11 of the 16 services rated that year.

« Onthe other hand, 69% named at least one type of retail store or
service “missing in Kirkland.” Topping that list were:

department stores (19%);
"furniture/appliance stores" (18%);
"family-oriented stores" (18%);
"small stores" (14%).

« In 2006, only 53% could think of at least one type of business missing
in Kirkland.

+ Residents inclined to pay for sidewalks and parks, but divided
on Court and Recreation Center projects

« 87% supported funding more sidewalks on school walk routes and
areas of pedestrian safety concern, including
46% who “strongly supported” spending taxpayer dollars for that
pUrpose;

» 69% said they would support funding for parks (21% "strongly”).
« Pluralities opposed public funding for both a new police /municipal
court facility and an indoor recreation center.
+ Many have prepared for disasters

« All but one respondent had done at least one thing “to prepare their
household for disasters or emergencies.” On average, these
respondents reported having taken 4.5 of the 7 actions listed.

« Most have fire extinguishers (77%), stored clothes (73%) and stored
food (69%).

« Half (48%) said they have established out-of-state communication
plans.

« Also mentioned, though not on the list, were purchase of a generator,
propane or wood, candles/lanterns, and neighborhood
mapping/contact plans.
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SUMMARY

Residents continued to rate Kirkland highly as a place to live. Nine in 10
(87%) rated Kirkland “excellent” (46%) or “good” (41%) as a place to live,
virtually the same ratings as in the 2006 survey.

« Newer residents (1 to 5 years) were particularly likely to rate Kirkland as
“excellent” (56%).

« By neighborhood, “Excellent” ratings ranged from 51% in Bridle Trails and
South Rose Hill to 39% in Juanita and Totem Lake.

The city’s location and quality of life were volunteered by 1 in 5 respondents
each as things they “like best about living in Kirkland.” The top categories of
response were:

« Location (22%)

 Quality of Life (21%), including the lifestyle, atmosphere, quiet, and safety;

e Size (12%) which meant small;

« Physical Environment (12%) the physical beauty of the city and its setting.
Growth related issues were named as the top “concerns about the way things
are going in Kirkland.” Four in 10 respondents volunteered and issue having

to do with growth or land use. The top specific concerns volunteered by
survey respondents had to do with growth:

« Traffic Congestion (21%)

o Overcrowding (17%)

« Downtown development (8%)
« Housing density (7%)

Notably, 20% of residents said they had no concerns about the way things
were going in Kirkland.
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Kirkland “Feels Safe”

People felt safe in their neighborhoods, although less so than two years ago:

T77% felt “very safe” walking in their neighborhood during the day vs.
89% in the 2006 survey.

41% felt “very safe” at night, compared to
54% in 2006.

« Older residents were less likely to feel safe at night than younger residents
(34% of those 65 and older said “very safe” vs. 45% of those under 65);
there was no difference for daytime safety.

CITY GOVERNMENT GETS GOOD MARKS OVERALL

Focused on the “right things”

By a margin of 42% to 26%, respondents said that city government is focused
on the “right things” as opposed to “spending too much time on things it
should not be doing.” In 2006, that margin was 53% to 21%. So there has
been some slippage on this measure.

Overall performance

Most respondents gave Kirkland city government positive marks for three
measures of overall performance:

78% said Kirkland’s government was “very accountable” (28%) or
"somewhat accountable" (50%) to the citizenry for its actions. 13%
said Kirkland was “less accountable” than most other jurisdictions.

77% rated city government as “very” (11%) or “mostly” (66%) effective.

80% said “very effective”(20%) or “somewhat” (60%) in 2006.

72% said Kirkland’s government was “more efficient” than other cities or
unit of government (28%) or “about as efficient as other levels of
government” (44%); 12% said “less efficient.”

70% said “very efficient” (26%) or “somewhat” (44%) in 2006.

Spending Tax Dollars

By a 3:1 margin, more respondents said that their tax dollars were being well
spent than not by Kirkland city government. Near the end of the interview:

69% said Kirkland’s tax dollars were “well-spent,” while
23% said they were not.

This represents a slight drop from 2006, when

73% said Kirkland’s tax dollars were “well-spent,” and
17% said they were not.
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CITIZEN INFORMATION AND ENGAGEMENT

Keeping Citizens Informed

Most respondents said the city does a good job of keeping them informed:

62% said Kirkland has done an “excellent” (15%) or “good” job (47%) at
keeping citizens informed about what is happening.

64% said excellent or good in 2006. The “excellent” proportion is up from
10% to 15%.

Attention to City Government

Although nearly 2/3 said the city keeps them informed, only about half of
these respondents (54%) reported paying at least “some” attention to city
government.

15% said they pay “a lot of attention” to city government.

39% pay “some attention; while

45% pay “almost no attention” to city government (15%) or “not very much”
(30%)

These findings are virtually identical to 2006.

Most likely to pay “a lot of attention” were:
« 1-5 year residents (23%);

« public employees (20%);

« baby boomers (20%).

Visits to City Website

As a more encouraging measure of information seeking,
43% had visited the city website within the past 6 months, including
20% in the past month. Overall,
57% reported having visited the city’s website, virtually the same proportion
who said last year that they had “ever” visited the site (56%).
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GROWTH CONTROL IS A GROWING CONCERN

Residents continued to cite issues related to growth and development at
several points in the survey:

» Most (57%) wanted the number of businesses and commercial space to
stay the same. Only a quarter wanted more businesses (24%), whereas 16%
wanted fewer businesses. This is virtually unchanged since the 2006
survey.

« Most wanted residential lots to be either larger, with less coverage (44%), or
to stay the same (39%). Few (11%) wanted to allow smaller residential lots
and/or greater lot coverage. Also virtually unchanged since 2006.

Residents divided over city’s residential growth management

When asked directly what kind of job Kirkland was doing in managing
residential development, respondents were divided:

41% said “excellent “ (5%) or “good” (36%) ; while
55% said “only fair” (35%) or “poor” (19%).

This is the reverse of 2006, when:

51% said “excellent” (8%) or “good” (43%); and
43% said “only fair” (29% ) or “poor” (14%).

Not surprisingly, dissatisfaction with Kirkland’'s growth management was
highest among people who had lived in town the longest. Among those who
had lived in the city 20 or more years:

63% termed the growth management “only fair” or “poor”, compared to
39% of residents who had moved to Kirkland within the last five years.

But Some New Stores Would be Nice

Although most wanted the number of businesses to stay the same, 7 in 10
respondents most could think of new businesses they would like to see in
Kirkland, up from 53% in 2006.

For those who would welcome new business, the types most often mentioned
were department stores (19%), furniture/appliance stores (18%) family-
oriented stores (18%), small stores (14%), and art galleries/stores (8%).

BASIC SERVICES MOST IMPORTANT

A core objective of this survey was to measure citizen expectations and their
evaluation of city government performance across the spectrum of city
services and programs.
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Recreation services, including arts and events as seen in the quadrant
analysis, are being provided at a more than adequate level from citizens’ point
of view. The services that had the greatest overage of performance scores
versus importance were:

« Recreation Programs and Classes (+0.28) (in 2006, 0.42),

« Arts (+0.20) (in 2006, 0.42), and

o Community Events (+0.19) (in 2006, 0.36).

The two new categories had significant gaps between importance and

performance - traffic flow and downtown parking. The services where
performance scores most lagged below importance scores were:

« Traffic flow (performance was behind importance by -1.24),
« Zoning/Land Use (-0.96) (in 2006, -0.85), and
» Parking Downtown (-0.83).

PRIORITIES FOR CITY RESOURCES

When citizens were asked where to “invest more [city] resources over the next
two years,” the items at the top of the list were those rated lowest for
performance:

« Traffic Flow (30% said more emphasis over the next two years).

« Downtown Parking (16%).

« Zoning/Land Use (10%).

Not coincidentally, traffic flow had the largest gap score of the 18 services

lists (-1.24). It had the fourth-highest importance score, but only 7% of these
respondents gave it a “A” for performance.

February 2008 ER sLwAvy RESERRCH, INC.



I City of Kirkland 20

Split On Paying For New Services

Asked if they would support spending taxpayer dollars on specific projects,
respondents were generally consistent with their priorities.

« Sidewalks, which had a high important rating and average performance
rating (gap score: - 0.47) had the strongest support of the four proposals:

87% said they would support (41%) or “strongly support (46%) spending
taxpayer dollars to put sidewalks on school routes and other place
where there are pedestrian safety concerns.

« Parks, with a high importance and high performance rating, and with a
neutral gap score (-0.002) also had majority support

67% said they would support (48%) or “strongly support” (21%) spending
taxpayer dollars to improve existing parks

« Recreation had the highest positive gap score of all services (+0.28), which
means that performance was rated higher than importance. Citizens were
therefore less willing to spend money on a new recreation center:

44% would support it (only 14% “strongly), and
48% were inclined to oppose (only 16% “strongly”).

« Police services were rated 2" for importance and 3 for performance. Even
though there was a negative gap score (-0.27) it was not large. Citizens do
not see a strong need for new expenditures in that area.

40% were inclined to support building a new Police and Municipal Court
Facility (only 12% “strongly”) while

49% were incline to oppose it (17% “strongly).
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KIRKLAND RESIDENTS WELL-PREPARED

City government had good marks for emergency preparedness (2.93). The
citizens themselves are not waiting around for the city, however. Kirkland
residents have taken steps to ensure the safety of their families.

When read a list of “things that some people have done to prepare their
household for disasters or emergencies,” only a single respondent had not
done any of those things. The average number of actions taken by these
respondents was 4.5. Separate majorities reported having taken six of the
seven actions. Only "Communication Plan" did not receive a majority, with 48%
reporting that they have one.

77% have purchased a fire extinguisher.

73% have stored clothes and blankets.

69% have stored food and water.

62% have completed earthquake preparation measures.

Some 15% said they had taken some action not on the list, including: backup
energy sources such as generators, propane and wood; lights (candles and
lanterns); neighborhood contact and mapping programs; backup medical
supplies; car maintenance; gas shut-off plans/valves; smoke detectors; plans
for pets; and updated wills.
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DISCUSSION
-]

This sample of Kirkland residents was generally happy with their life in
Kirkland and with the city government, as was the 2006 sample. Overall, the
results from this survey are quite consistent with the 2006 survey. Where
there were differences, they were rarely statistically significant

Kirkland city government continues to receive a good performance review on
the things that matter most to its citizens. Fire and EMS, police and garbage
collection, in particular, were rated most highly for both importance and
government performance.

Growth and what to do about it are clearly on citizens’ minds - even more so
than two years ago. The issue comes up both when respondents were asked
about their concerns, when they were evaluating city services, and when they
were considering priorities for the future. Growth issues - particularly traffic -
were at or near the top of all of those lists.

Attitudes toward business development are mixed, consistent with the overall
attitudes about life in Kirkland. The survey addresses “attracting and keeping
businesses.” Residents do not want to lose businesses and convenience, and
would appreciate some different types of stores, but they do not want to
change the atmosphere of the town with industry or malls. Or any more
traffic.

Although about half said they pay some attention to city government, few
follow it closely. This may reflect general satisfaction as much as it reflects
disinterest. There is also a difference between general attention and looking
for specific information. Most said the city did a god job of keeping them
informed and most had sought information on the city website.
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Kirkland as a Place to Live:
“Very Good” to “Excellent”

Q3: How would you rate Kirkland as a place to live? Would you say...

B Excellent O Very Good O Satisfactory O Only Fair B Poor 0O No Answer

2008 46 41 9 |4

2006

41 8 |3

Most Likely to say Excellent (46%)
e Annual income $100-$150,000 (64%)

* Couple with children at home (55%)
*Women (50%)
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Like Best About Living in Kirkland

LOCATION

22

Location

Near to Seattle/ Cities
Nearby Recreation
QUALITY OF LIFE

N B

LOCATION

N
N

21

Lifestyle
Atmosphere
Quiet/ Peaceful
Neighborhood
Safe /No Crime
Quality of Life
Comfortable
SIZE

P Wwwpksdps~pd

QUALITY OF LIFE

N
[

SIZE

12

Small

Not Too Big
Size
ENVIRONMENT

= e

PHY SICAL ENVIRONMENT

12

Bay/ Lakes/ Rivers
Scenic Beauty
Physical Surrounding
Clean

COMMUNITY

oW~

COMMUNITY

Friendly People
Sense of Community
Diversity

PUBLIC SERVICES

= w o1

PUBLIC SERVICES

8 AMENITIES

Parks & Recreation
Schools/ Education
Police & Fire

City Govt /Runs Well
AMENITIES

== ol

FAMILY TIES

Variety Things To Do
Shopping

Downtown

FAMILY TIES

NN

ECONOMY

Family/ Friends Here
Born Here
ECONOMY

3 TRANSPORTATION

Job is Here
Housing
TRANSPORTATION

Trans Convenient
Traffic Not Bad
OTHER

“Nothing”

NO ANSWER
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Concerns About Way Things Are
Going in Kirkland

GROWTH/LAND USE 43
Overcrowding/Growth 1
Downtown Devel'm't
Housing Density

High Rises/Condos
Annexation

Land Use Restriction

Parks

TRAFFIC/PARKING 21

Traffic Congestion 14 ECONOMY
Streets/Sidewalks
Parking

Mass Transit
Other Traffic
ECONOMY 5
High Cost of Living
Lack of Econ Activity
Housing Costs/Prices 1 AMENITIES
CITY GOVERNMENT 3

Gov't (non-specific) 2

$ Handled Poorly 1

AMENITIES 3 CRIME/SAFETY
No Shopping 2

Lack of Arts 1

CRIME/SAFETY 2

Crime 1 OTHER
Police 1

OTHER 3

Taxes 1

Other (non-specific) 1 NOTHING
“Nothing” 20

NO ANSWER 1

GROWTH/LAND USE

4

TRAFFIC/PARKING 21

PN WO N0

(6]

RN

CITY GOVERNMENT

NN
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About Half Pay at Least “Some”
Attention to City Government

Q6: These

next questions are about Kirkland City Government. First, in general, how much

attention would you say you pay to Kirkland City government? Would you say you pay...

2008

2006

February 2008

B A lot of Attention O Some O No Answer O Not Very Much B Almost No Attention

39 1 30

Most Likely to say A Lot/Some Attention (54%)
 Self-employed (64 %)

* Public Sector employee (64%)

e Annual Income $150,000+ (61%)

*51-64 years old (60%)

Most Likely to say Not Much/No Attention (45%)
*Single (57%)

* Annual income below $50,000 (56%)

* Privately employed (54%)

ER eLwnrY RESERRCH, INC.
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Fewer Think City is
“Focused on the Right Things”

Q7: First, in your opinion, is the City of Kirkland focused on the right things? Or does it spend too
much time on things it should not be doing?

B Right Things O No Answer B Wrong Things

2008

- -

Most Likely to say Right Things (42%)

* Annual income $100-$150,000 (56%)

* Couple with children (51%)

*Those living in Kirkland less than 10 years (51%)

Most Likely to say Wrong Things (26%)
* Self-employed (35%)
* 36-50 years old (33%)

February 2008 ER eLwnrY RESERRCH, INC.
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Example of City Govt Focused on the

Right Things

n=179 who said Kirkland City Govt is focused on the right things

CITY GOVERNMENT

18

Gov't Doing Things Well
Runs Well

Regulation

City Government
PUBLIC SERVICES

L S NG

CITY GOV ERNMENT

[EE
(00)

14

Parks & Recreation
Police & Fire
Schools

Health Care
TRAFFIC

R P W o

PUBLIC SERVICES

13 TRAFFIC

=

Pedestrian Friendly
Traffic not Bad
Transportation Convenient
GROWTH/LAND USE

[ @]

w

13 GROWTH/LAND USE

Downtown Growth
Annexation
Overcrowding/Growth

Land Use Restriction

Parks

High Rises/Condos
PHYSICAL ENVIRONMENT

P = NN DN o

PHY SICAL ENVRIONMENT

=
o

10

Open Space

Clean

Physical Surrounding
Scenic Beauty
AMENITIES

R P Wwo

AMENITIES

=
o

10

Downtown
Cultural/Museums
Shopping

Amenities (non-spec)
ATMOSPHERE

= Y

ATMOSPHERE

5 QUALITY OF LIFE

Nice Area/Neighborhoods 2
Safe/No Crime 2
Comfortable 1
QUALITY OF LIFE

Lifestyle 1
Quality of Life 1
Family/Friends Here 1
COMMUNITY

COMMUNITY

Sense of Community 1
Friendly People 1
OTHER

OTHER

e
o1 o1
=
=
w w ~

Taxes 1
NO ANSWER

February 2008
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Examples of City Gov Focused on
Wrong Things

n=112 who said Kirkland City Govt is focused on the wrong things

GROWTH/LAND USE

42

Overcrowding/Growth
Annexation

Land Use Restriction

Housing Restriction
Downtown Development 3
High Rises/Condos

CITY GOVERNMENT

22

City Gov't (non-specific) 14
Money Handled Poorly

Poor Communication
TRAFFIC/PARKING

20

Traffic Congestion
Street/Sidewalks
Parking
CRIME/SAFETY

GROWTH/LAND
USE

cmy
GOVERNMENT

TRAFFIC
PARKING

5
3

Police
Vagrants
AMENITIES

CRME/SAFETY
1

2

No Recreation
City Appearance
OTHER

A%ENWES

Taxes

Lack of Econ Activity
Other (non-specific)
Schools are Poor
NO ANSWER

February 2008
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City Effectiveness, Efficiency and
Accountability Generally Positive

Q8: Two ways that people often measure how well an organization is running are effectiveness and
efficiency. Effectiveness means accomplishing what you are supposed to accomplish.
Thinking about the City of Kirkland, would you say that it is effective? That is, how well does it
accomplish what it is supposed to? Would you say that the City of Kirkland is...

Q9: Would you say that the City of Kirkland is efficient? That is, does it deliver valuable services at
reasonable cost? Compared to other cities or other levels of government, do you think that
the City of Kirkland is...

Q10: How accountable would you say the City of Kirkland_government is?. That is, does it answer to
the public for its action? Would you say that Kirkland City Government is...

H Very O Mostly O DK O Mostly Not B Not

Effective [l 66 10 | 12 (
Efficient 44 15 10 E
Accountable 50 9 | 11

Most Likely to say Very Effective (11%)

* Kirkland resident for 5-10 years (17%)
Most Likely to say More Efficient (28%)

* Men (36%)

Most Likely to say Very Accountable (28%)
* Single with no children at home (35%)

* Public sector employee (34%)

February 2008
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City Effectiveness Rating Positive,
But Down From 2006

Q8 2006 vs. 2008

B Very OMostly ODK 0O Mostly Not M Not

2008 66 10 | 12 E

2006

60 10 | 7 E

Most Likely to say Very Effective/Effective (77%)
*Those living in Kirkland 1-5 years (83%)
* Public employee (82%)

Most Likely to say Mostly Not/Not Effective (14%)
* Annual income $150,000+ (23%)
* Self-employed (19%)

February 2008 ER eLwnrY RESERRCH, INC.
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Efficiency Rating Positive,
Virtually Unchanged From 2006

Q9 2006 vs. 2008

2008

2006

February 2008

B Very O Same DK O Somewhat less B Much less

44 15

10 E

44 15

10

Most likely to say Very Efficient (28%)
e Annual income over $100,000 (37%)
* Men (36%)

Most Likely to say Same (44%)

* Annual income $75-$100,000 (54%)

* Those living in Kirkland 5-10 years (52%)

e 51-64 years old (50%)

Most Likely to say Somewhat Less/Much Less

Efficient (12%)

* Kirkland resident for 10-20 years (16%)

ER eLwnrY RESERRCH, INC.
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Importance & Performance of City
Services

Respondents were asked to rate each service twice:

1) Once for its importance to them on a 5-point scale; Importance measured as “how
important” a service is to a respondent.

2) They were also asked to give the city a letter grade for its performance in delivering that
service (A to F).

Subtracting each individual respondent's importance rating from his/her performance “grade”
yields a “gap” score which indicates the distance and direction of the difference between
importance and performance ratings. The overall "Gap Score" for each service is the
average of gap scores across all respondents. This score does not correspond directly to the
subtraction of the average of the performance score minus the average of the importance
score because only those respondents who provided importance and performance ratings
for individual services were included in the calculation of the gap score for that service.

Q11: I'm going to read you a list of services and facilities provided

IMPORTANCE by the city. As | read each one, tell me how important that service
is to you and your household. We’'ll use a scale from 0 to 4, where
4 means “Very Important” and 0 means “Not Important” to you.

Q12: I'm going to read through this list again. This time, | would
like you to tell me how well you think the city is doing in that area.
As | read each service, I'd like you to give it a letter grade, like they
give in school. “A” for Excellent, “B” for Good, “C” for Satisfactory,
“D” for Barely Passing, “F” for Failing.

The distance between each individual respondent’s rating of the

m importance of a service and the rating for the city’s performance in
delivering that service. The “Gap Score” for a service is the
average of the gaps across all respondents.

PERFORMANCE gV = m
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Importance of City Services:
Virtually No Change Since 2006

Q11 (Importance): I'm going to read you a list of services and facilities provided by the city.
As | read each one, tell me how important that service is to you and your household.
We’'ll use a scale from O to 4 where 4 means Very Important and O means Not
Important to you. The first one is....

FIRE/EMS

POLICE

GARBAGE

TRAFFIC FLOW

RECYCLING

STREETS

PARKS

PREPAREDNESS

ENVIRONMENT

ZONING

SIDEWALKS

I

BUSINESS 0 m 2008

|

N
~
®

DOWNTOWN PARKING

02006
EVENTS

N
2]

RECREATION

ARTS

NEIGHBORHOOD

|l

BIKE LANES
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Performance Ratings Generally
Consistent with 2006 Ratings

Q12 (Performance): This time, | would like you to tell me how well you think the city is doing
in that area. As | read each service, I'd like you to give it a letter grade, like they give in
school. A for Excellent, B For Good, C for Satisfactory, D for Barely Passing, F for

Failing.
FIRE/EMS m
rouice I
GARBAGE m

n
N
~

_|
T
>
>
Ll
9
-
L
O
=

RECYCLING m
STREETS ﬂ
PARKS m
PREPAREDNESS m
ENVIRONMENT m
ZONING q
: W 2008
soewaLcs [T Y]
2 62
BUSINESS
2.31 0 2006
DOWNTOWN PARKING
EVENTS _ET
3.07
RECREATION —MT
315
ARTS m
309
NEIGHBORHOOD _ﬂ
2.80
oie Lanes [
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16 City Programs & Services Rated
on Importance, Performance

FIRE/EMS

POLICE L

GARBAGE

TRAFFC FLOW

RECYCLING

e« w

ww w w

N ~wQ ©
[e)} ~ o
(§)]

w
w
63]

STREETS

N
(e}
()}

PARKS

PREPAREDNESS S.24

)
©
®

6 @ Importance

1

ENVIRONMENT

IS

o)

o
©

m Performance

ZONING

SIDEWALKS

BUSINESS

DOWNTOWN PARKING

EVENTS

@
o
o

B
~
[

RECREATION

)
o
©

ARTS —

NEIGHBORHOOD

N

(o)}

N 01
® N
= )
w

BIKE LANES
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Traffic Flow, Zoning, Parking Have Largest
Gap Between Importance-Performance

A positive “Gap Score” indicates the city’s performance rating is higher than the
importance rating for that service, on average. Conversely, a negative Gap Score
indicates the city’s performance was usually rated lower than the rating for
importance of the service.

RECREATION
ARTS
—
COMM EVENTS
I
BIKE LANES
NEIGHBORHOOD . 0.11

PARKS -0.002

GARBAGE
FIRE /EMS
RECYCLING
POLICE

ENVIRONMENT

PREPAREDNESS
SIDEWALKS
STREETS

BUSINESS

PARKING

ZONING

TRAFFIC
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5 of 6 Positive Gaps Shrink;
5 of 10 Negative Gaps Increase

A positive “Gap Score” indicates the city’s performance rating is higher than the
importance rating for that service, on average. Conversely, a negative Gap Score
indicates the city’'s performance was usually rated lower than the rating for

importance of the service. 0 2006 @ 2008

—0.42
RECREATION — '
0.42
ARTS - '
J0.36
COMM EVENTS 0.1
BIKE LANES 0.06
E 0.11
PARKS
0.07
-0.002
COMM SERVICES
-0.02
-0.09 ﬂ
RECYCLING
GARBAGE 0.02
+0.14
FIRE/EMS 035
ENVIRONMENT -0.99
-0.3
POLICE 057
55 I—
PREPAREDNESS oas
e ————
SIDEWALKS 052
5% —
STREETS
BUSINESS
PARKING
ZONING
TRAFFIC
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Proportions of Respondents with
Positive/Negative Rating Gaps

This chart presents a more detailed look at the Gap Analysis data. It displays the proportion of
individual respondents who indicated gaps between importance and performance.

READING THE CHART: For example “traffic flow” had an Importance average rating of 3.47 and a
Performance average rating on 2.24 (Chart 28) and a Gap Score of -1.24 (Chart 29). This chart
shows that, for traffic, 71% of respondents rated Importance higher than Performance and 7%
rated Performance higher. 22% of respondents gave Importance and Performance the same rating.

B Importance Higher O No Gap W Performance Higher

RECREATION 20 44
ARTS 21 47 2
EVENTS 22 45
BIKE LANES 30 35

NEIGHBORHOOD

PARKS

GARBAGE

N
[y

65

N

FIRE/EMS 72

N
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N
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RECYCLING

N
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w
=
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(0]
N

ENVIRONMENT

N
o
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N
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Relative Importance, Performance:
Quadrant Analysis

This chart plots the average scores for both Importance and Performance for each
of the sixteen categories included in this survey. Respondents were asked to rate
each service on a 0-4 scale. It is important to note that the scales are truncated
here for emphasis. None of the categories scored lower than 1.98 on either scale.

The Bold Lines indicate the overall average scores for Importance & Performance.

4

Imperatives

Traffic flow

3.8

3.6

3.4

Zoning/Land Use
®

3.2

¢

Strgets
<o

Recycling®

@ Preparedness

Environment

Police

@Parks

& Fire/EMS

€ Garbage

SI%WaIkS
3 |
Business

*
2.8 -

Parking
2.6‘ Downtown

Bike Lanes

¢

2.2 A

2.4

Neighborhoo
Services ¢

Events

4 ‘?ecreation

. 4
Arts

0

Successes

2 T T T
2 2.2 2.4 2.6

2.8

3 3.2
PERFORMANCE

3.4

3.6 3.8

READING THE CHART: Each marker 4 indicates the position of a service category on both
the Importance Scale and the Performance Scale. For example, “Fire/EMS” scored highest on
the Importance scale (3.73), and the Performance scale (3.63).
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Traffic Flow Highest Priority for
Investment

Q13: Thinking now about the next two years...If you had to choose just one of the areas we just
talked about, which one of these services would you say the City of Kirkland should invest
more resources in over the next two years?

w
o

Traffic Flow

[
(0]

Parking
Zoning
Business
Environment
Streets
Fire/Emerg
Sidewalks
Police

Bike Lanes
Parks

Events
Recycling
Preparedness
Neighborhood

Rec Prog/Classes

SN EN [
a1 a1
[
o

DK/NA

Most Likely to say Traffic Flow (30%)

* Annual income $75,000 to $150,000 (41%)
* Employed in Private Sector (37%)

e Couples (35%)

February 2008 ER eLwnrY RESERRCH, INC.
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Residents Reluctant to Commit to
Reducing Resources

Q13.1 Which one would you say should have less resources invested in over the next 2 years?

=
w

Arts

Parks

Bike Lanes
Events
Parking

Rec Prog/Classes
Neighborhood
Business
Zoning
Environment
Traffic Flow
Streets

Police
Sidewalks
Garbage
Preparedness
Fire/Emerg
Recycling
DK/NA

D
o

Most Likely to say Invest Less in Arts (13%)
e Those under age 35 (25%)

*Those living in Kirkland 5-10 years (19%)

* Annual income $50-$75,000 (19%)
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Consistent Majority for “Same”
Amount of Business Activity

Q14: Like most cities in King County, Kirkland is growing and developing. As you know, zoning and
other rules for new development govern growth and development in a city - things like the
amount of and types of businesses and housing, and where they can be located.

In your opinion, should there be more commercial space and business activity in Kirkland?
Less? Or about the same as there is now?

B More [0 Same B Less [J No Answer
E 57 H
-

60

Most Likely to say Same (57%)

* Annual income $$50-$75,000 (65%)
Most Likely to say More (24%)

* Annual income $100,000 (32%)
Most Likely to say Less (16%)

* Renters (30%)

* Public employee (25%)

February 2008 ER eLwnrY RESERRCH, INC.
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Consistent Support for Larger,
Same Size Lots

Q16: In neighborhoods, zoning laws cover things like how close together houses can be, and how
much of a lot can be taken up with a house and how much must be left for yard. In your
opinion, should the rules governing housing construction in Kirkland:

B Smaller Lots O Stay the Same W Larger Lots O No Answer

[

2008 39
2006 39
Most Likely to say Smaller Lots (11%)

* Self employed (27 %)
*51-64 years old (16%)

Most Likely to say Larger Lots (44%)
*Women (49%)
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Increased Dissatisfaction with
Growth Management

Q17: (2008 wording) Overall, how would you rate the job the City of Kirkland is doing at managing
residential development?

(2006 wording): Overall, how would you rate the job the City of Kirkland is doing at managing
growth? Would you say...

m Excellent 0 Good [ DK/NA [ Only Fair m Poor

2008 I8} 36 : 35

2006 43 : 29

Most Likely to say Excellent/Good (41%)
* Self-employed (48%)

* 36-50 years old (47%)

Most Likely to say Only Fair/Poor (55%)

 Kirkland resident for more than 20 years
(63%)

* Annual income $150,000+ (61%)

February 2008 ER eLwnrY RESERRCH, INC.
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Majority Feel Safe During the Day;
Somewhat Less So than in 2006

Q18: Let’s talk briefly about your neighborhood. In general, how safe do you feel walking alone in
your neighborhood during the day?

W Very Safe @ Somewhat Safe 0 Somewhat Unsafe B Not At All Safe

2008 [T

2006

Most Likely to say Very Safe (77%)
* Annual income $150,000+ (86%)
* Kirkland resident 5-10 years (83%)
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Fewer Feel “Very Safe” at Night
Than in 2006

Q19: In general, how safe do you feel walking alone in your neighborhood at night?

| Very Safe @0 Somewhat Safe O No Answer [ Somewhat Unsafe B Not At All Safe

2008 41 38 | 15 B

2006

29 :| 8

Most Likely to say Very Safe (41%)
e Annual income $150,000+ (61%)
* Self-employed (56%)

*51-64 years old (47%)

Most Likely to say Somewhat Unsafe (15%)

* Annual income under $50,000 (23%)
*Women (21%)
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Mo

st Say City Does Good Job of
Keeping Them Informed

Q20: In terms of
good a job

keeping citizens informed about what is happening in city government - How
do you think the City of Kirkland does at that?

B Excellent @0 Good O No Answer O Only Fair Bl Poor

2008

2006 [ig)

February 2008

47 1 28

o4 25

Most Likely to say Excellent/Good (63%)

* Single with no children at home (68%)

* Self-employed (67%)

*Women (67%)

* Annual income between $75-$150,000 (67%)
Most Likely to say Only Fair/Poor (35%)

* Annual income $150,000+ (44%)

*51-64s (41%)
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More Than Half Have
Visited City Website

Q21: Have you ever visited the Website for the City of Kirkland?

February 2008

M Past Month
& Past 6 Months
O More than 6 Months

I Never

Most Likely to have used in past month (20%)
* Couple with children at home (30%)

e Annual income $100-$150,000 (30%)

* Public employee (28%)

Most Likely never to have used (43%)

* Age 65+ (63%)

* Those not working (includes retirees) (60%)

* Single without kids (60%)

* Renter (59%)

ER eLwnrY RESERRCH, INC.
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7 in 10 Continue to Consider City Tax
Dollars Well-Spent

Q22: Thinking now about all the things we have talked about, as a citizen of Kirkland, do you think that
your tax dollars are being well spent here? Or not?

m Well Spent O No Answer B Not

2008

2006

Most Likely to say Well Spent (69%)

* Annual income $100-$150,000 (84%)
e Annual income $50-$75,000 (81%)

* Public sector employees (77%)

* Private sector employees (75%)

* Renters (75%)

Most Likely to say Not Well Spent (23%)
* Self-employed (31%)

February 2008 ER eLwnrY RESERRCH, INC.
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Majority Support for Sidewalks, Parks;
Divided on Rec Center, Court Facility

Q23: Next | am going to read a list of potential new facilities or services that some Kirkland citizens
feel are needed. Each of these could require a property tax increase to provide the necessary
funding. As | read each one, tell me whether you would support or oppose spending taxpayer
dollars for that purpose. Tell me whether you Support, Strongly Support, Oppose or Strongly
Oppose each one. The first one is...

B STRG OSUPPORT OOPPOSE OSTRG mDK/NA

Sidewalks on School 46 41 8 4

Routes

20 9

Improve Existing Parks

w0

Build Indoor Rec Center 32 16 H
Build New Police/Court
Facility 32 17
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High Level of Disaster Preparedness
Reported

Q24: The following are things that some people have done to prepare their household for disasters
or emergencies. As | read each one, just say yes if you have done that at your home. The first
one is...

Bought
Extinguisher

Stored
Clothes/Blankets

Stored Food/Water

Strapped Objects
Down

Taken Classes

Car Kit

Communication
Plan

Other 15%

Some “other” responses: backup energy sources such
as generators, propane and wood; lights (candles and
lanterns); neighborhood contact and mapping
programs; backup medical supplies; car maintenance;
gas shut-off plans/valves; smoke detectors; plans for
pets; and updated wills.

February 2008 ER eLwnrY RESERRCH, INC.
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TOPLINE DATA

This summary presents response frequency distributions for the survey of Kirkland residents on behalf of the
City of Kirkland.

Telephone interviews were completed with 429 Kirkland heads of household between Feb. 13-17, 2008 The
overall margin of sampling error is +4.7%. That means, in theory, there is a 95% probability that the results of
this survey are within £4.7% of the results that would have been obtained by interviewing all Kirkland
households.

The data are presented here in the same order the questions were asked in the interview.
The figures in bold type are percentages of respondents who gave each answer.
Percentages may not add to 100% due to rounding,

SEX: Male...49 Female...51

1. First, how long have you lived in Kirkland?
LESS THAN 1 yr...1

1to5yrs...10

5to 10 yrs...12

10 to 20 yrs...28

MORE THAN 20 yrs...49
DK/NA...1

2. In which neighborhood of Kirkland do you live? (CLARIFY. READ LIST IF NECESSARY.)

A Bridle Trails...5 | E Lakeview...4
(South) Rose Hill (south of NE 85™)....6 Moss Bay...4
B Central Houghton [HOTE-un]...11 | F Totem Lake...8
Everest...2 (North) Juanita (North of NE 124™) ...9
C Norkirk...8 | G (South) Juanita (South of NE 124™)...13
Highlands...5
Market...5
D (North) Rose Hill (North of NE 85™)...15 Other: .5
Don’'t Know..2

3. How would you rate Kirkland as a place to live? Would you say...
Excellent...46

Very Good...41
Satisfactory...9
Only Fair...4
Poor...1
[DK/NA...1]

4. What do you like best about living in Kirkland?
[DATA AT END]
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5. When you think about the way things are going in Kirkland, is there anything
that concerns you? [What is that?]

[DATA AT END]

6. These next questions are about Kirkland City Government. First, in general,
how much attention would you say you pay to Kirkland City government?
Would you say you pay...

A Lot of Attention...15
Some...39

Not Very Much...30
Almost No Attention ...15
DK/NA...1

1. First, in your opinion, is the Kirkland City government focused on the right
things? Or does it spend too much time on things it should not be doing?

RIGHT THINGS...42

TOO MUCH TIME ON WRONG THINGS...26

[DK/NA]...32

7.1. IFWRONG THINGS, What would you say is an example of that?
[DATA AT END]

7.2. IFRIGHT THINGS: What would you say is an example of that?
[DATA AT END]

8. Three ways that people often measure how well an organization is running are
effectiveness, efficiency, and accountability. Effectiveness means accomplishing
what you are supposed to accomplish. Thinking about the City of Kirkland, how
effective would you say city government is? That is, how well does it accomplish
what it is supposed to? Would you say that the City of Kirkland is...

ROTATE TOP/BOTTOM
Very Effective...11
Mostly Effective...66
Mostly Ineffective...12
Very Ineffective...2
DK/NA...10

9. How efficient would you say the City of Kirkland government is? That is, does
it deliver valuable services at reasonable cost? Compared to other cities or
other levels of government, do you think that the City of Kirkland is...

ROTATE TOP/BOTTOM

More efficient...28

About the same...44
Somewhat Less efficient...10
Much Less efficient...3
DK/NA...15
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10. How accountable would you say the City of Kirkland government is?. That is,
does it answer to the public for its action? Would you say that Kirkland City
Government is...

ROTATE TOP/BOTTOM

Very Accountable...28

Somewhat...50

Not Very Accountable...11

Not At All Accountable...2

[DK/NA...9]

11. I'm going to read you a list of services and facilities provided by the city. As I

read each one, tell me how important that service is to you and your household.

We'll use a scale from 0 to 4 where 4 means Very Important and 0 means Not
Important to you. The first one is....

ROTATE VERY ..oooiiiiiiiiieieeinans NOT DK MEAN
1. Managing Traffic FIOW...........ccoovvvniiiinnnns 66.21....9........ 2...2...... 0 347
2. Street Maintenance..........ccooeverenenesesienn. 52...37...9....... 1...1... 0 3.38
3. Recreation Programs and Classes............... 26....35....24........ 8...5... 2 271
4, City Parks......cccooeiiiiiiiiiiicieeec e 52...33...11........ 2.1 1 334
5. Fire and Emergency Medical Services ....... 79...14....3........ 2...0... 1 373
6. POlICE SEIVICES.....covviieriieie e 73....20....4......... 1...0..... 1 364
7. Neighborhood Services & Programs .......... 20....35....27 ........ 7od o 7 265
8. Attracting and Keeping Businesses ............ 30....36....20........ 8....3....... 3 286
9. BIKe Lanes .......ccccoevevveiiiieiie e 21...29...24....... 10....13 ...... 3 236
10. SideWalKS .......ccveviieieieece e 40....34....18........ 5.2 ... 1 3.06
11 AES e 27....32....27 ........ 8. 5. 2 267
12. Community EVENtS.........cccovviiiiiiieien, 25....38....27 ........ 6. 4. ... 1 275
13. Zoning and Land USe .........c.cccveeeveecieenen, 50....24....13........ 6.4 ... 4 3.5
14. Recycling Services........cocovvveenencncnennn. 58....31.....8......... 1...1.. 1 3.46
15. Garbage Collection ..........cccccevveiiviiieininns 63....29.....6......... 1....1.. 1 355
16. Emergency Preparedness..........cccccceevenene 47...30....15........ 2...... 1. 4 324
17. Environmental Stewardship........................ 43...29...17 ........ 4...1... 5 3.16
18. Downtown Parking..........cccocceveenvennennenn 33...33....18........ 9...6.... 1 278
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12. I am going to read through that list again, This time, I would like you to tell me
how well you think the city is doing in that area. As I read each service, I'd like
you to give it a letter grade, like they give in school. A for Excellent, B For Good,
C for Satisfactory, D for Barely Passing, F for Failing.

ROTATE A B c D E DK MEAN
1. Managing Traffic Flow.............ccccocvnvnnnnen. 7...35...... 39..... 10....... 8...1 224
2. Street Maintenance..........ccoeevererenesesienn 22....50....... 21........ 5. 2.0 2.86
3. Recreation Programs and Classes............... 31...41....... 15........ 3 1.9 3.08
4. City ParkS.......cccooveveiiieiiiii e 49....38........ 9. 1. 1.....1 3.35
5. Fire and Emergency Medical Services ....... 66....24........ 3 1o 1....6 3.63
6. POlIiCe SErVICES.......ccovviiieieieec e 54....33........ 9. 2 i 1.2 3.39
7. Neighborhood Services & Programs .......... 16....41....... 22 S 1..16 2.81
8. Attracting and Keeping Businesses ............ 11....31....... 34..... 11 ... 4..10 237
9. Bike Lanes ......cccccooeviiiiiiiiieiiie e 16....33....... 30........ 7. 4...11 2.58
10. SIdeWaAlKS ......cccvveiieciiee e 17....40....... 30........ 8., 4....2 2.60
L1, AITS. e 27....41....... 21........ 4. 2....6 293
12. Community EVeNtS.........ccccevvvieiiveresiennn, 26....45....... 19....... S 1.7 3.00
13. Zoning and Land USe..........ccceceverivenieennnnn. 11....29....... 27 ....... 17 ... 7.9 224
14. Recycling Services.......ccccocevvveverieeiiveneanens 48....37........ 9. 2 i 1....3 3.33
15. Garbage Collection ..........ccocevvviiniiienennns 57...32........ T, 1. 1.3 3.47
16. Emergency Preparedness.........c..ccccceevvennnn 24....31....... 23........ 2 e 1..19 293
17. Environmental Stewardship..............cc........ 21...39....... 22 S 1..14 2.86
18. Downtown parking..........cccceeevveevieerieesnnnnn, 8...27....... 30....... 19...... 13...3 1.98
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13. Thinking now about the next two years...If you had to choose just one of the
areas we just talked about, which one of these services would you say the City
of Kirkland should invest more resources in over the next two years?

13.1. Which one would you say should have less resources invested in over the
next 2 years?

Q13 13.1

[READ LIST IF NECESSARY] MORE LESS
Managing Traffic FIow.........cccocvvvvvvvvvnnne. 30 i, 2
Downtown Parking...........cccooeeeeeiiieiee e 16 .. 6
Zoning and Land use......cccccccevvvvvvvvvevnnnnne. 10 i, 4
Attracting & Keeping Businesses.............. 8., 4
Environmental Stewardship...................... B, 4
Street Maintenance...........ccccceeeviiivvivennnnnn. 5, 2
Sidewalks ....ccvvveeeiieeiiiiiiiii e Ao, 2
Fire and Emergency Medical Services ...... 4o, 1
Police Services .......ccccceeeviiiiiiiiiiieeeeesiinnee R 2
City Parks ...ccccvvveeieeiiiciieeee e 2 i 8
Bike Lanes .....cccccvvvevviveiiieiiieiiieeiieeeeeeeee, 2 i, 8
Neighborhood Services & Programs.......... 1o, 4
Community Events........cccccccceeeiiiiiiiiinnnnnn. 1o 6
Recycling Services .....coooeeeviiviviiiiiiiiieiiiiiinn, i 1
Emergency Preparedness..........cccceeeeeennen... i N 1
Recreation Programs and Classes............. 1o 5
Garbage Collection ..........ccccuvvvvvieieeiiinnnnee. [ 1
ATES i [ T 13
DK/ NA e T o, 26

14. Like most cities in King County, Kirkland is growing and developing. As you
know, zoning and other rules for new development govern growth and
development in a city — things like the amount of and types of businesses and
housing, and where they can be located.

In your opinion, should there be more commercial space and business
activity in Kirkland? Less? Or about the same as there is now?

MORE...24 SAME...57 LESS...16
[DK/NA]...3
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15. Are there some types of retail stores or services missing in Kirkland so that
you have to travel out of Kirkland to do shopping?
[IFYES, what types of retail stores or services are these?]

[DATA AT END]

16. In neighborhoods, zoning laws cover things like how close together houses can
be, and how much of a lot can be taken up with a house and how much must be

left for yard. In your opinion, should the rules governing housing construction in
Kirkland:

Be changed to allow for smaller lots and greater lot coverage...11
Stay the same as they are now...39

Be changed to require larger lots and less lot coverage ...44
[DK/NAY...6

17. Overall, how would you rate the job the City of Kirkland is doing at managing
residential development? Would you say...

Excellent...5

Good...36

Only Fair...35

Poor...19

[DK/NA...4]

18. Let’s talk briefly about your neighborhood. In general, how safe do you feel
walking alone in your neighborhood during the day?

Very Safe...77

Safe...21

Somewhat Unsafe...1

Very Unsafe...1

DK/NA...0

19. In general, how safe do you feel walking alone in your neighborhood at night?
Very Safe...41
Safe....38
Somewhat Unsafe...15
Very Unsafe...3
DK/NA...3

20. In terms of keeping citizens informed about what is happening in city
government -- How good a job do you think the City of Kirkland does at that?
Would you say...

Excellent...15
Good...47
Only Fair...28
Poor...8
DKINA...2
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21. Have you visited the Website for the City of Kirkland?
[IF YES: When was your most recent visit to the city website?
WITHIN THE PAST MONTH...20
WITHIN THE PAST SIX MONTHS...23
MORE THAN SIX MONTHS AGO...14
NEVER...43

22. Thinking now about all the things we have talked about, as a citizen of
Kirkland, do you think that your tax dollars are being well spent here? Or
not?

WELL SPENT...69 NOT...23
[DK/NA...8]

23. Next I am going to read a list of potential new facilities or services that some
Kirkland citizens feel are needed. Each of these could require a property tax
increase to provide the necessary funding. As I read each one, tell me whether
you would support or oppose spending taxpayer dollars for that purpose. Tell
me whether you Support, Strongly Support, Oppose or Strongly Oppose each
one. The first one is...

ROTATE STRG SUPPORT OPPOSE  STRG DK/NA

1. Put sidewalks on school walk routes and other

places where there are pedestrian safety concerns.. 46 ..... 41....... 8. 4
2. Improve existing parks.........cccccevvvevevieeieerie s, 21 ... 48....... 2. 9
3. Build an indoor Recreation Center ............c..cccv..... 14 ... 30...... 32...... 16

4. Build a new Police and Municipal Court Facility... 12 ..... 28...... 32...... 17 11

24. The following are things that some people have done to prepare their
household for disasters or emergencies? As I read each one, just say yes if you
have done that at your home. The first one is...

[ROTATE 1 -7 CIRCLE ALL THAT APPLY]

1. Purchased home fire eXtiNQUISNErS .........cooiiiiiiiiieiese e 77
2. Stored Extra clothes and blankets for ready use in the event of an emergency......73
3. Stored 3 days of food and water for use in the event of an emergency.................. 69
4. Strapped down water heaters, bookcases, or other objects have been in case of

CANNQUAKES ....eeveee ettt et re e nreenas 62
5. Taken classes, such as first aid, CPR, or disaster preparation class....................... 60
6. Put together a kit for the car, with things like food, a flashlight, blankets,

TIrE ChAINS, BIC. .ottt 55
7. Established a plan to communicate with friends or relatives out of state............... 48
8. Have you made any other preparations | did not ask about?..............cccccevvvervennene 15

25.8.a> IF OTHER: What else have you done?
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25. I have just a few last questions for
our statistical analysis. How old
are you?

18-35...7
36-50...23
51-64...33
65+...38
[NA...3]

26. Which the following best describes you at this time? Are you. . .

Self employed or a business owner...12

Employed In The Public Sector, Like a Governmental Agency or Educational Institution...14

Employed In Private Business..29
Not Working Right Now...6
Retired...37

[NA...1]

27. Which of the following best
describes your household:

Single with no children at home...27
Couple with no children at home...41
Single with children at home...6
Couple with children at home...24
[NA...3]

28. Which of the following best
describes your race or ethnic
background?

African American...2

Asian / Pacific Islander...3

American Indian / Native American...1
Caucasian...88

Hispanic / Latino...1

Other...2

[DK/NA...3]

29. Do you own or rent the place in which you
lLive?

30. Finally, I am going to list four broad
categories. Just stop me when I get to
the category that best describes your
approximate household income -
before taxes - for this year.

OWN....87 RENT.....10
DK/NA...2

ROTATE TOP/BOTTOM

$50,000 or less...23

Over $50,000 to $75,000...15

Over $75,000 to $100,000...15
$100,000 to $150,000...12

Over $150,000...10

[DO NOT READ: NO ANSWER]...27

Thank you very much. You have been very helpful.
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RESPONSES TO OPEN-ENDED QUESTIONS

Q4: What do you like best about living In Kirkland?

LOCATIO 22
Location
Near to Seattle/ Cities
Nearby Recreation

QUALITY OF LIFE 21
Lifestyle
Atmosphere
Quiet/ Peaceful
Neighborhood
Safe /No Crime
Quality of Life
Comfortable

SIZE 12
Small
Not Too Big
Size

ENVIRONMENT 12
Bay/ Lakes/ Rivers
Scenic Beauty
Physical Surrounding
Clean

COMMUNITY 9
Friendly People
Sense of Community
Diversity

PUBLIC SERVICES 8
Parks & Recreation 5
Schools/ Education 1
Police & Fire 1
City Government /Runs Well 1

AMENITIES 4
Variety Things To Do 2
Shopping 2
Downtown 1

FEAMILY TIES 3
Family/ Friends Here
Born Here

ECONOMY 3
Job is Here
Housing

TRANSPORTATION 1
Transportation Convenient 1
Traffic Not Bad 1

OTHER 2
Everything
Climate/ Weather

“Nothing”

NO ANSWER

[iny
N B

P WWwhhMpD
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S
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=N

=N
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GROWTH/LAND USE

43

Overcrowding/Growth

Downtown Development

Housing Density
High Rises/Condos
Annexation

Land Use Restriction
Parks

TRAFFIC/PARKING

1

P NWO NN

21

Traffic Congestion
Streets/Sidewalks
Parking

Mass Transit
Other Traffic

ECONOMY

PFEPNAD

High Cost of Living
Lack of Econ Activity
Housing Costs/Prices

CITY GOVERNMENT

R NN

Gov't (non-specific)
Money Handled Poorly
AMENITIES

=N

No Shopping
Lack of Arts

CRIME/SAFETY

=N

Crime
Police

OTHER

[N

Taxes

Other (non-specific)
“Nothing”
NO ANSWER

Q5: Is there anything that concerns you about the way things are going?
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things” (n=112)

GROWTH/LAND USE

42

Overcrowding/Growth

Annexation
Land Use Restriction
Housing Restriction

Downtown Development

High Rises/Condos
CITY GOVERNMENT

2

Wwhoo b

22

City Gov't (non-specific) 14

Money Handled Poorly

Poor Communication
TRAFFIC/PARKING

20

Traffic Congestion
Street/Sidewalks
Parking

CRIME/SAFETY

Police
Vagrants

AMENITIES

=N

No Recreation
City Appearance

OTHER

[

Taxes

Lack of Econ Activity

Other (non-specific)

Schools are Poor
NO ANSWER

OFR,FPNW

Q7.1 What is an example of City Government focusing on the “wrong
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things” (n=179)

CITY GOVERNMENT

18

Gov't Doing Things Well 12
Runs Well 4
Regulation 2
City Government 1

PUBLIC SERVICES

14

Parks & Recreation 9
Police & Fire 3
Public Services (non-spec) 1
Schools

Health Care 1

TRAFFIC

13

Pedestrian Friendly 6
Traffic not Bad 5
Transportation Convenient 3

GROWTH/LAND USE

13

Downtown Growth
Annexation
Overcrowding/Growth
Land Use Restriction
Parks

High Rises/Condos

PHYSICAL ENVIRONMENT

P FRPNDNDNO

10

Open Space

Clean

Physical Surrounding
Scenic Beauty

AMENITIES

PP WO

10

Downtown

Cultural/Museums

Shopping

Amenities (non-spec)
ATMOSPHERE

R e

Nice Area/Neighborhoods 2
Safe/No Crime 2
Atmosphere (non-spec) 1
Comfortable 1

QUALITY OF LIFE

Lifestyle
Quality of Life
Family/Friends Here

COMMUNITY

e

=

Sense of Community
Friendly People

OTHER

=

Everything
Other (non-spec)
Taxes

NO ANSWER

O, NN

Q7.2 What is an example of City Government focusing on the “right
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